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News Alert: New Receipt Requirements in Effect as of 12/31/10

As of December 31, 2010, MasterCard requires your electronically printed payment card
merchant receipts exclude the payment card expiration date. It is strongly recommended
that your merchant receipts display only the last four digits of the payment card number.

Both of these criteria are also mandated by the card brands for customer receipts.
Are your receipts compliant? Review them today to determine if you need an upgrade.

e If you process using point-of-sale (POS) software, contact your POS software
vendor to schedule an upgrade.

e If you process using a POS terminal, contact your processor to assist you in
becoming compliant.

If you process with Heartland, contact your Heartland servicing team
at 888.963.3600 for a new application download.
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